
Congratulations on purchasing the WB-100-VPS WattBox™ Power Strip 
with Spaced and Rotated Outlets!

This Power Strip is designed to provide multiple AC outlets that will allow for 
better management of power distribution. Note: This product does not provide  
surge protection or noise filtration.

WATTBOX™ POWER STRIP WARRANTY POLICY
WATTBOX™ POWER STRIP LIFETIME PRODUCT WARRANTY
WattBox™  warrants to the purchaser of any standard SnapAV power Strip that the power strip shall be free of 
defects in design, material, or workmanship, and SnapAV will repair or replace any defective unit. For product 
replacement, see “NOTIFICATION” below.

LIFETIME REPLACEMENT POLICY
Valid only in the United States and Canada. If your WattBox™ power strip is deemed defective by SnapAV, you will 
be furnished with a replacement product or an equivalent replacement to the latest technology of that product 
category. Keep a copy of the original invoice to verify the product belongs to the original purchaser.

THIS POLICY IS SUBJECT TO THE CONDITIONS BELOW:

1. PROOF OF PURCHASE REQUIRED:
SnapAV’s equipment warranty policy extends to the original purchaser of the SnapAV product only and is  
non-transferable. Original purchase receipts must accompany any product returned for warranty claims.

2. PROPER INSTALLATION:
WattBox™ Power Strips must be directly plugged into a properly grounded 3-wire AC outlet. Extension cords, 
non-grounded two prong adapters, or other non-SnapAV surge products must not be used. Building wiring 
and other connections to equipment must conform to applicable codes (NEC or CEC). No other ground wires 
or ground connections may be used.

3. NOTIFICATION:
You must notify WattBox™ within fourteen days of any event precipitating a request for product replacement. A 
return authorization (RA) number must first be obtained from the SnapAV Customer Relations Department at 
www.snapav.com/support before returning the power strip to SnapAV. At this time, you must notify SnapAV if 
you believe you have a claim for defective product / replacement. Once you obtain a RA number, please mark 
the number on the bottom of the unit and pack it in a shipping carton/box with enough packing material to 
protect it during transit. The RA number must also be clearly marked on the outside of the carton. Ship the unit 
to SnapAV. Please note that you are responsible for any and all charges related to shipping the unit to SnapAV. 

4. DETERMINATION OF DEFECTIVE PRODUCT:
SnapAV will evaluate the power strip for defects. The power strip must show signs of defects in design, material, 
or workmanship Opening the enclosure, tampering with, or modifying the unit in any way shall be grounds for 
an automatic denial of your request for replacement. SnapAV, after evaluating all information provided, shall, in 
its sole discretion, determine whether or not your request is eligible. 

5. REQUEST FOR REPLACEMENT:
Once SnapAV has determined that you are entitled to a replacement, SnapAV will, at its election send you 
replacement equipment or equivalent. 

6. EXCLUSIONS:
The WATTBOX™ POWER STRIP WARRANTY POLICY does not apply to: Service charges, installation costs, 
reinstallation costs; setup cost; diagnostic charges; periodic checkups; routine maintenance; loss of use of the 
product; costs or expenses arising out of reprogramming or loss of programming and/or data; shipping charges 
or fees; service calls; loss or damage occasioned by fire, theft, flood, wind, accident, abuse or misuse, and 
products subject to manufacturer’s recall or similar event.

7. DISPUTE RESOLUTION:
Any controversy or claim arising out of or relating to SnapAV’s Defective Equipment Policy, or the alleged 
breach thereof, shall be settled by arbitration administered by the American Arbitration Association under 
its Commercial Arbitration Rules. You may file for arbitration at any AAA location in the United States upon 
the payment of the applicable filing fee. The arbitration will be conducted before a single arbitrator, and will 
be limited solely to the dispute or controversy between you and SnapAV. The arbitration shall be held in any 
mutually agreed upon location in person, by telephone, or online. 
Any decision rendered in such arbitration proceedings will be final and binding on each of the parties, and 
judgment may be entered thereon in a court of competent jurisdiction. The arbitrator shall not award either 
party special, exemplary, consequential, punitive, incidental or indirect damages, or attorney’s fees. The parties 
will share the costs of arbitration (including the arbitrator’s fees, if any) in the proportion that the final award 
bears to the amount of the initial claim.

8. GENERAL: 
If you have any questions regarding the product warranty please contact the SnapAV Customer Relations 
Department at sales@snapav.com. This warranty supersedes all previous warranties. This is the only warranty 
provided with the power strip and any other implied or expressed warranties are nonexistent. This warranty may 
not be modified except in writing, signed by an officer of the SnapAV Corporation
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WattBox™ Multiple Outlet Vertical Power Strip 
15 AMP – Aluminum Housing – 6 foot Power Cord
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IMPORTANT SAFETY INSTRUCTIONS
1. Follow, read, keep, and heed all instructions.

2. To reduce the risk of electric shock - Disconnect power to the receptacle before   
  installing or removing the unit. 

3. Use only with standard, grounded electrical outlet. 

4. DO NOT open or drill into any part of the housing. There are no user-serviceable   
  parts inside.

5. DO NOT plug in equipment that exceeds the amperage rating of the Power Strip.   
 (Amperage rating is shown on the product label) or the circuit breaker will trip.  
  If the circuit breaker trips, remove the overload from the Power Strip. Press the 
   “OFF” switch. Then return the switch to the “Reset” position.

6. The Power Strip is intended for indoor use only. Internal components are not  
  sealed from the environment.

7. Do not install the unit near water or where moisture is present.

8. Clean with a dry cloth. 

9. Refer all servicing to qualified service personnel. Servicing is required when the   
  apparatus has been damaged in any way, such as when the power- supply cord  
  or plug is damaged, liquid has been spilled or objects have fallen into the  
  apparatus, the apparatus has been exposed to rain or moisture, does not    
  operate normally, or has been dropped.

10. To completely disconnect this equipment from AC power, disconnect the  
    power strip cord plug from the AC receptacle.

CONTENTS

INSTALLATION 

RACK MOUNTING
1. Install the mounting brackets in the rack with the included hardware. 

2. Align the Power Strip with the inside edge of the mounting bracket.

3. Apply pressure until the Power Strip “snaps” into place.

WALL MOUNTING

1. Draw a straight line where you want to mount the Power Strip

2. Using sheet rock screws (or other appropriate hardware),  
  attach the mounting brackets along the line where you  
  want the ends of the power strip. 

3. Align the Power Strip with the inside edge  
  of the mounting bracket.

4. Apply pressure until the Power  
  Strip “snaps” into place.

For customer assistance call 1.866.838.5052
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