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1. Read these instructions.

2. Keep these instructions.

3. Heed all warnings.

4. Follow all instructions.

5. Do not use this apparatus near water.

6. Clean only with a dry cloth.

7. Install in accordance with the manufacturer’s instructions.

8. Do not install near any heat sources such as radiators, heat
registers, stoves, or other apparatus (including amplifiers) that
produce heat.

9. Do not defeat the safety purpose of the polarized or grounding-
type plug. A polarized plug has two blades with one wider than
the other. A grounding-type plug has two blades and a third
grounding prong. The wide blade or the third prong is provided
for your safety. If the provided plug does not fit into your outlet,
consult an electrician for replacement of the obsolete outlet.

10. Protect the power cord from being walked on or pinched, par-
ticularly at plugs, convenience receptacles, and the point where
they exit from the apparatus.

11. Only use attachments/accessories specified by the manufac-
turer.

12. Use only with a cart, stand, tripod, bracket, or table specified
by the manufacturer, or sold with the apparatus. When a cart is
used, use caution when moving the cart/apparatus combination
to avoid injury from tip-over.

13. Unplug this apparatus during lightning storms or when unused
for long periods of time.

14. Refer all servicing to qualified service personnel. Servicing is
required when the apparatus has been damaged in any way,
such as power-supply cord or plug is damaged, liquid has been
spilled or objects have fallen into the apparatus, the apparatus
has been exposed to rain or moisture, does not operate nor-
mally, or has been dropped.

15. Use the mains plug to disconnect the apparatus from the mains.

16. WARNING: TO REDUCE THE RISK OF FIRE OR ELECTRIC
SHOCK, DO NOT EXPOSE THIS APPARATUS TO RAIN OR
MOISTURE.

17. DO NOT EXPOSE THIS EQUIPMENT TO DRIPPING OR
SPLASHING AND ENSURE THAT NO OBJECTS FILLED
WITH LIQUIDS, SUCH AS VASES, ARE PLACED ON THE
EQUIPMENT.

18. THE MAINS PLUG OF THE POWER SUPPLY CORD SHALL
REMAIN READILY OPERABLE.

WATCH FOR THESE SYMBOLS:
RS

The lightning bolt triangle is used to alert the user to the risk of electric
shock.

NE=ARASARRRAPIZEENRR.
The exclamation point triangle is used to alert the user to important
operating or maintenance instructions.

RS =AKMASARERAREZNBRIEREHERR
Ao
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CAUTION

RISK OF ELECTRIC SHOCK

NI

DO NOT OPEN

WARNING: THE APPARATUS WITH CLASS | CONSTRUCTION SHALL BE CONNECTED TO
AMAINS SOCKET OUTLET WITH A PROTECTIVE EARTHING CONNECTION.

B | REWRRE N HERRH R E R B R R .

TO PREVENT ELECTRIC SHOCK DO NOT REMOVE TOP OR BOTTOM COVERS. NO
USER SERVICEABLE PARTS INSIDE. REFER SERVICING TO QUALIFIED SERVICE
PERSONNEL.

ATEGBEE, BEARRERE. RERIBTHA AT THFE
o EEBERERSZ A RS,

TO COMPLETELY DISCONNECT THIS EQUIPMENT FROM THE AC MAINS, DISCON-
NECT THE POWER SUPPLY CORD PLUG FROM THE AC RECEPTACLE. THE MAINS
PLUG OF THE POWER SUPPLY CORD SHALL REMAIN READILY OPERABLE.

BRI & SR ELMER, HIERIRERIMN R
BErhiR . REEREIRR, FIERRIREIRSIRN B AEE.
MAGNETIC FIELD
CAUTION! Do not locate sensitive high-gain equipment such as preamplifiers directly above or below the

unit. Because this amplifier has a high power density, it has a strong magnetic field which can induce hum
into unshielded devices that are located nearby. The field is strongest just above and below the unit.

If an equipment rack is used, we recommend locating the amplifier(s) in the bottom of the rack and the
preamplifi er or other sensitive equipment at the top.

Bih

£ TELFRNSIEHILE, MAERARAARRSVERRAR EREE
T, EAKKABAINEREE, MAGEHYT, XM EELNRFREIRS
PR . i ERRH LA T AR RO

MREARER, BOBWIEHHRERNRE, BATEMARRE L MHRIRE
TSR

FCC COMPLIANCE NOTICE

This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

CAUTION: Changes or modifications not expressly approved by the party responsible for compli-
ance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in accordance with
the instruction manual, may cause harmful interference to radio communications. However, there
is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more
of the following measures:

© Reorient or relocate the receiving antenna.
* |ncrease the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

 Consult the dealer or an experienced radio/TV technician for help.
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Croun International, In. DECLARATION of CONFORMITY

ISSUED BY: Harman International
1718 W. Mishawaka Road
Elkhart, Indiana 46517 U.S.A.

European Representative’s Name and Address:
David Budge

10 Harvest Close

Yateley GU46 6YS

United Kingdom

Equipment Type: Power Amplifiers
Family Name: XLC series
Model Names: XLC2500, XLC2800

EMC Standards:
EN 55103-1: 2009 EMC Compatibility — Product Family Standard for Audio, Video, Audio-Visual and Entertainment Lighting Control Apparatus for Professional Use, Part 1: Emissions
EN 55103-1: 2009 Magnetic Field Emissions — Annex A@ 10cm and 20cm
EN 61000-3-2: 2006 Limits for Harmonic Current Emissions (equipment input current less than or equal to 16A
EN 61000-3-3: 2008 Limitation of Voltage Fluctuations and Flicker in Low-Voltage Supply systems Rated Current less than or equal to 16A
EN 55022: 2010 Limits and Methods of Measurement of Radio Disturbance Characteristics of ITE: Radiated & Conducted, Class B Limits
EN 55103-2: 2009 EMC Compatibility — Product Family Standard for Audio, Video, Audio-Visual and Entertainment Lighting Control Apparatus for Professional Use, Part 2: Immunity
EN 61000-4-2: 2008 Ed 2.0 Electrostatic Discharge Immunity (Environment E2-Criteria B, 4k V Contact, 8k V Air Discharge)
EN 61000-4-3: 2010 Ed 3.2 Radiated, Radio-Frequency, EMC Immunity (Environment E2, Criteria A)
EN 61000-4-4: 2007 Electrical Fast Transient/Burst Immunity (Criteria B)
EN 61000-4-5: 2006 Surge Immunity (Criteria B)
EN 61000-4-6: 2006 Immunity to Conducted Disturbances Induced by Radio-Frequency Fields (Criteria A)
EN 61000-4-11: 2004 Voltage Dips, Short Interruptions and Voltage Variation

Safety Standards:
IEC 60065:2001 Ed 7 +A1:2005 +A2:2010 Safety Requirements — Audio, Video, and Similar Electronic Apparatus
CAN/CSA 60065-03 +A1 +A2 Safety Requirements — Audio, Video, and Similar Electronic Apparatus
UL Std No 60065-03 (2012) Safety Requirements — Audio, Video, and Similar Electronic Apparatus

| certify that the product identified above conforms to the requirements of the EMC Council Directive 2004/108/EC and the Low Voltage Directive 2006/95/EC.

Signed %Q/Q-\

Jeff Denman
Senior Director, Operations Date of issue: September 06, 2013
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1kHz P 1kHz P
XLC 2500 weeoer || X) G 2800 e P
202 Dual (per channel) T75W 2Q2 Dual (per channel) 1200W
200idiE (BEE) 200iBiE (BFEE)
43 Dual (per channel) 500W 40 Dual (per channel) 775W / 800W*
AOWBIE (FFEE) 40WBiE (‘FHE)
802 Dual (per channel) 300w 80 Dual (per channel) 440w
8OWiAE (BFEE) 8OWAIE (§HiE)
8Q) Bridge 1000W 8Q) Bridge 1550W / 1600W*
8O IE 8O E
With05% THD.  #F05%THDAFS4E. With 0.5% THD. ~ EF0.5%THDFSE.

“With 1% THD.  *EF1%THDRT13E.
1. Welcome

Thank you for purchasing the Crown®XLC series amplifier. The XLC2500 and XLC2800 are specially designed for cinema
applications. By connecting it to the Grown CXM2000 monitor and crossover system, you can monitor either the processor
input signals or the amplifier output signals. You can also see the fault alarms directly on the CXM2000 front panel or TMS
(Theater Management System) interface. Together with JBL BC series cinema speakers and Crown CXM2000, Crown XLC
series amplifiers offer a perfect cinema audio solution.

1.1 Features

e Twomodels of 500W (XLC2500) and 800W (XLC2800) per channel at 4 ohms.

e Compatible with JBL cinema speaker 3722(N), 4722(N), 3730, 3252(N), 4641, 4642A, 8320, 4181, 8281, 8340A,
8350, SCS8, SCS12 to deliver the high quality sound.

e Power for 2 ohm, 4 ohm and 8 ohm outputs, supporting stereo, parallel and bridge outputs.
e Volume control onrear panel.

e High performance, light weight class-D amplifier - weights less than 5kg (net weight).

e HD-15and phoenix connectors make the system wiring easy.

e Indicators provide accurate diagnostics: Power, Signal, Clip and Fault.

e Compatible with Crown CXM2000 and DSi-8M for total audio system solution. Support the Crown CXM2000 for
monitor, fault detection and crossover functions. Support the Crown DSi-8M for monitor function.

1.2 How to use this manual

This manual provides you with the necessary information to safely setup and correctly operate your amplifier. However, it
does not cover every aspect of installation, setup or operation that might occur under every condition. For additional
information, please consult Crown’s Amplifier Application Guide (available online at www.crownaudio.com), Crown
Technical Support, your system installer, or the retailer where this amplifier was purchased.

We strongly recommend you read all instructions, warnings and cautions contained in this manual. Also, for your
protection, please send in your warranty registration card today. And save your bill of sale — it's your official proof of
purchase.
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Figure 2.1 Package
E2.1 a%

2.1 Unpacking

Please unpack and inspect your XLC amplifier for any damage that may have occurred during transit. If damage is found,
notify the transportation company immediately. Only you can initiate a claim for shipping damage, though Crown will be
happy to help as needed. If the product arrived showing signs of damage, save the shipping carton for the shipper's
inspection.

We also recommend that you save all packing materials so you will have them if you ever need to transport the unit. Never
ship the unit without the factory carton and packing materials.
Package contains:
e OneXLC amplifier;
One Power Cord (compatible to retailer’s location);
One operation manual (this manual);
One product registration form (at the end of this manual);
One warranty card (at the end of this manual).

For installation, you will need (not supplied):

e |nputwiring cables
Output wiring cables
e Rack for mounting amplifier (or a stable surface for stacking)

NOTE: Before you start to set up your amplifier, make sure you read and observe the Important
Safety Instructions found at the beginning of this manual.

page 6 Operation Manual
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2. Setup (continued)

A q 3.46In.
H H xtczso &.8cm
| 18.99 In |
! 48.25cm !
XLC2500
| 8.121n. |
20.65 cm
XLC2800
| 10.38 In. )
26.36 cm
Figure 2.2 Dimensions
2.2 R+t

2.2 Installing the amplifier

the power switch in the “off” position and all level controls turned completely down (counter-

g NOTE: Before you begin, make sure your amplifier is disconnected from the power source, with
clockwise).

Use a standard 19-inch (48.3 cm) equipment rack. See Figure 2.2 for amplifier dimensions. You may also stack amplifiers
without using a cabinet.

NOTE: Amplifiers should be supported at both the front and rear of the rack.

2.3 Ensuring Proper Cooling

When using an equipment rack, mount units directly on top of each other. Close any open spaces in rack with blank panels.
Do not block front or rear air vents. The back of the rack should be open.

Figure 2.3 illustrates standard amplifier airflow.

Operation Manual
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Figure 2.3 Airflow
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2. Setup (continued)

CXM2000 CXM2000

®crown
inzo00.

Bs|&Bsr Chnnel

Figure 2.4 Wiring XLC Amplifiers to the CXM2000 in Bi-amplified Cinema Speakers System
2. 4 MINAUBERFN NI 25 F S8 PXLCII L S CXM2000 A E 1

2.4 Wiring to the CXM2000 Monitor and Crossover System

Itis recommended to use the XLC Series amplifiers with the Crown CXM2000 Monitor and Crossover System. Figure 2.4
and figure 2.5 are the samples of wiring XLC amplifiers to the CXM2000 in bi-amplified cinema speakers system and
passive cinema speakers system through cables. This allows the CXM2000 to send the audio signals to and receive signals
from the XLC amplifiers for crossover, fault detection and monitor functions. More details about the wiring, please read the
Operation Manual of the CXM2000 Monitor and Crossover System.

Please see figure 2.6 for the HD-15 pin definition.
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15
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1

[E2. 5 #Eh 775 25 R Yt P XLCTh A S CXM2000 8 EE

2.4 EEZECM2000i7E B/ KT R %

1 CH1 Output - CH1 Input -

2 Null Null

3 V-MON CH1 Input V-MON CH1

4 CH1 Amp status CH1 Amp status

5 CH1 Load Current status CH1 Load Current status

6 | SigGND SigGND

7 CH1 Output + CH1 Input +

8 CH2 Output + CH2 Input +

9 Null Null

10 | Chassis GND Chassis GND

11 CH2 Output - CH2 Input -

12 Null Null

13 V-MON CH2 V-MON CH2

14 CH2 Amp status CH2 Amp status

15 | CH2 Load Current status CH2 Load Current status
Figure 2.5 Wiring XLC Amplifiers to the CXM2000 in Passive Cinema Speakers System Figure 2.6 HD15 Pin Definition
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2. Setup (continued)
BALANCED LINES

+ o

INPUT

CH.2
SOURCE

o |

S CH. 1
.
INPUT
R CH.2
SOURCE

Figure 2.7 Input Wire and Connectors
[E2. 7 NEELMED

2.5 Alternative: Choosing Phoenix Connectors as Input Connectors

Besides connecting the XLC amplifiers to the CXM2000 through HD-15 connector, you can also connect to other input
devices through the phoenix connectors on its rear panel. Crown recommends using pre-built or professionally wired
balanced line (two-conductor plus shield), 22-24 gauge cables and connectors (see Figure 2.7). Unbalanced lines may be
used, but may result in hum or RF noise over long cable runs.

ANOTE: Custom wiring should only be performed by qualified personnel.

2.6 Choosing Output Wiring and Connectors

Crown recommends using pre-built or professionally wired, high-quality, two-conductor, heavy gauge speaker wire and
spade lug connectors or bare wire for your output connectors (Figure 2.8). To prevent the possibility of short-circuits, wrap
or otherwise insulate exposed loudspeaker cable connectors.

Non-Touch cover provides protection of electric shock from the output terminals. Remove it to connect the cables to the
output terminals and reinstall it when finish. To reinstall it, insert tab A into the slot right beside the output terminals (see
figure 2.9). Put the screw through tab B and screw it into the hole left beside the output terminals (see figure 2.9).

Below are the suggested guidelines to select the appropriate size of wire based on the distance from amplifier to speaker.

rl r
UNBALANCED LINES l

Figure 2.8 Output Wire and Connectors
[E2. 8 HyE L MED

2.5 A EERELEABMANEO

NCF I ERA S berH'i'Rh‘!P @

Non-touch cover

Dual2 Bridge Duall
m -l m
AN N

EEN

Non-touch cover

Figure 2.9 Non-Touch Cover and Its Position
E2. 9 BIRiERIPERARRMNE
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%, CrownBWERBAEENSHE W TELE NSLERRK) , 22-242%ME0B g%
RBEL (WE2.7) . SHALUERIEREL, B2, MREAMNBESEK, SrERSgs
SR

A‘I% BREE A B TERIBIE.

TR HH R A AR OO

EEFENEEGERN, CromBIWEBRABAREUN, SREHN, WREH, KNKHER
SMRSFRERE RO, HRE (WE2.8) » ATHILEE, SHFEAEREREMG KL
SR NI AR BRER SRR K.

PR IR IP A T IR O IR BT R R IP . RERTHH TRIPR, BERERIETHED;
FIEETRE, BRERPR. REMMIRERARE, SRRSO ANREER (L
E2.9) , BIBLZITAB, ITRBLBEEEERLEOANNNLA (RE2.9) .

BIWERTRIIERE, REBT SHRSWIRESERSBENEHE.

Distance Wire Size Distance Wire Size
upto 25 t. 16 AWG 61-100 ft. 10 AWG
26-40 ft. 14 AWG 101-150 ft. 8 AWG
41-60 ft. 12 AWG 151-250 ft. 6 AWG

ﬂ CAUTION: Never use shielded cable for output wiring.

NOTE: Custom wiring should only be performed by qualified personnel. Class 2 output wiring is required.

Operation Manual

ik R~ BBE Rt
BERUAT 16 AWG 61-100% R 10 AWG
26-40% R 14 AWG 101-1503%E R 8 AWG
H-60ER 12 AWG 1561-250% R 6 AWG

‘. BE TEEARSAESENEHERS |

Er EREERRBEERHIARNIT. EREAE 2 EKEHEL.

RIEFH
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Crousry” XLcC Series Power Amplifiers
by HARMAN

2. Setup (continued)

Ch. 2 amplifier output to HF
and MF driver

JBL3252
Stereo: 1-OFF, 2-OFF

@crown A

XLL2500 o s

Ch. 2 Source Ch. 1 Source
Figure 2.10 Stereo Mode

[E]2. 10 STtREER

2.7 Wiring Your System

2.7.1 Stereo Mode

Typical input and output stereo wiring is shown in figure 2.10. If you need to know which frequence (high, middle or low)
that the Channel 1 or Channel 2 corresponds to, please refer to the appendix in the operation manual of CXM2000.

1. Setthe Mode Switch to Stereo (1-OFF, 2-OFF).

2. Connect Channel 1 loudspeaker's positive (+) lead to Channel 1 positive (red) terminal of amp; repeat for negative
(-). Repeat Channel 2 wiring as for Channel 1.

2.7.2 Parallel Mode
Typical input and output bridge wiring is shown in figure 2.11.
1. Setthe Mode Switch to Parallel (1-ON, 2-OFF).

2. Connect Channel 1 loudspeaker's positive (+) lead to Channel 1 positive (red) terminal of amp; repeat for negative
(-). Repeat Channel 2 wiring as for Channel 1.

page 10 Operation Manual

XLCE I IhZF T A 52
2. R @)

JBL 4181

wev)

JBL 4181

wev)

Parallel: 1-ON, 2-0FF

crown
XLE2500 s oo

L Ch. 1 Source

Figure 2.11 Parallel Mode
E2. 11 FHTERK

2.7 EEZRS

2.7.1 ik AR

E2. 10— AR IRERA RS L IEE RG], AR AX 5 EE 1 FiBiE2xT N A S R,
HSBCXM2000IR1EF M IS HE HIMH = -

1. BREEROERTFREERAEFRE (1-0FF, 2-0FF);

2. BEBEIHERNER (+) SLERIRBEIRNER (A8) wFE, ARENSGE,
ERFBE RGN, ERSBEIRFNSGE, EEFRE2.

2.7.2 F1THER
E2. 11 A3—E RN TEMA T E &L R,
1. BEREREXFRRERHITAE (1-0N, 2-0FF) ;

2. BEBEIPERNER (+) SLERIBFHENER (A8) wm¥FLE, BREFNFGE,
ERFBE IR, ERSBEIRFNGE, EEFRE2.

BRAEF



XLC Series Power Amplifiers

5. Setup (continued)
5. LI (mr-m)

Figure 2.12 Bridge Mode
[E2. 12 HrER=

@crow

XLE2500 rovesrosne: ™

JBL 4641

2.7.3 Bridge Mode
Typical input and output bridge wiring is shown in figure 2.12. The input of Channel 1 will be used.
1. Setthe Mode Switch to Bridge (1-OFF, 2-ON).

2. Connect Channel 1 loudspeaker's positive (+) lead to Bridge positive (red) terminal of amp; repeat for Channel 1’s
negative (-).

2.8 Connecting to AC Mains

Connect your amplifier to the AC mains power source (power outlet) with the supplied AC power cord. First, connect the
IEC end of the cord to the IEC connector on the amplifier; then, plug the other end of the cord to the AC mains.

WARNING: The third prong of this connector (ground) is an important safety feature. Do not attempt to disable
this ground connection by using other methods.

Amplifiers don't create energy. The AC mains voltage and current must be sufficient to deliver the power you expect. You
must operate your amplifier from an AC mains power source with not more than a 10% variation above or below the
amplifier's specified line voltage and within the specified frequency requirements (The specific voltage and frequency
requirement is compatible to retailer's location and dictated on the amplifier's back panel label). If you are unsure of the
output voltage of your AC mains, please consult your electrician.

2.9 Protecting Your Speakers

It's wise to avoid clipping the amplifier signal. Not only does clipping sound bad, it can damage high-frequency drivers of
speakers.

Operation Manual

NLCF AT ER A S Cbﬂ.'i'ah‘l.ﬁ’ @

Bridge #74%: 1-OFF, 2-ON

- Ch. 1 Source

2.7.3 iR

E2. 125—MERBFHERA TR L IRE RG], ERNAEEIHEA.
1. BEERORAFXREZFZGE (1-0FF, 2-0N);

2. BEEHERNER (+) SEERIIREENER (L&) mFl, RRENGE,
EREFRIE R FR

2.8 EEBER

EMIMRERRBIRE, FENNRERERIRELE RIREE) . Bk, HB%H) ECIRERE]
TR IECEO £, ABERBLNS—InBNBRIREE.

B WEOMNE=TEH (b)) EReELEEEZXEENER. D2KEER
Hith 75755 At iz .

DA F=ERER . BEMRIRENREMERTE, AMEHATIMAFRNERE. IRMEENR
RERMBESES TR T IEETEREMN10%, FHAEENNERER (BENRIRE
RMINEZERSEERAAMLE, AEREENKEERMTESRT)  MREFERHER
MEIRAVLEEE, H5AELSMMET.

2.9 RIPEMHESR

EEAERD, FHREIBUIRREIEIE. BRERANESEAEETRETE, MALSIIFIR
ARSI EN B T -
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Crousry” XLcC Series Power Amplifiers
by HARMAN

3. Operation

3.1 Precautions

Please take the following precautions for optimum performance and safety:

1. Before use, your amplifier first must be configured for proper operation, including input and out put wiring hookup.
Improper wiring can result in serious operating difficulties and malfunction. For information on wiring and
configuration, please consult the Setup section of this manual or, for advanced setup techniques, consult Crown’s
Amplifier Application Guide available online at www.crownaudio.com.

2. Use care when making connections, selecting signal sources and controlling the output level. The load you save

may be your own!

3. Donotshortthe ground lead of an output cable to the input signal ground. This may form a ground loop and cause
oscillations.

4. Tampering with the circuitry, or making unauthorized circuit changes may be hazardous and invalidates all agency
listings.

5. Do not operate the amplifier with the yellow Clip LEDs is on.

6. Do not operate the amplifier with less than the rated load impedance. Due to the amplifier’s output protection, such a

configuration may result in pre mature clipping and speaker damage.

AWARNING: Never connect the output to a power supply, battery or power main. Electrical shock
may result.

Remember: Crown is not liable for damage that results from overdriving other system
components.

3.2 Startup Procedure

Use the following procedure when first turning on your amplifier:

1. Turn down the level of your audio source.

2. Turndown the level controls of the amplifier.

3 Turn on the “Power” switch. The Power indicator should glow.
4. Turn up the volume of your audio source to an optimum level.
5

Turn up the volume controls on the amplifier until the desired loudness or power level is achieved. In Bridge mode,
only the Channel 1 volume control is functional.

6. Turndown the volume of your audio source to its normal range.

If you ever need to make any wiring or installation changes, don't forget to disconnect the power cord. For help with
determining your system’s optimum gain structure (signal levels) please refer to the Crown Amplifier Application Guide,
available online at www.crownaudio.com
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3. RME

3.1 TFGETHE

ATRBRESENR S, BRIZRBA TR HEE:

1. {EART, AT ITHMNEREITHITRE, M':P@.?Eiﬁ“)\ﬂiﬁ“ﬂjﬂﬂfﬁl_?xe FEA L
LSEBHURMEAMEHIRE IR, AXELNEENEE, ESEAFPNLLERY, B,
ETHESRTEEAR, EALIZFECrown I}J)ﬂf"ﬁﬁ?aﬁ, AT L@ M tEwww. crownaudio.
com FEZRRIEI N SR .

2. EBHTERE. REESEREH LK ER, FEENID. BRHENERNZER
9.

3. TERAHBRNEBSESHNESEER. TNSHEEBIAR, SBURS.

4. HYHEBRAERZLFNERTUHRBEIRERE, FSBA~RITERRFRE.

5 HEGHHIKLEDIE R =R, FEEITIM.

6. RTHEGHEMN, FEETUM. BTHEMBNGREF, IHREBSEERE2H

K, FIBEHUTARERR.
A%E’?: FEFHHRERIBEE. BitlEam, FNSEBRERE.

BHT R
PR BENINRET, BRI TIRIES BT
AREREE.
BEDHER.
T “Power” FFxkiRfE. HIRERITSR.
BEREERAEREKE.
BATEYHENERETRE, HEAREMENERIIERS . EREERT, BREERE
E1EEETHR.
6. BEREERRIIESTE.
MR %Eﬁ&?ﬁ%‘ﬁ?z%, IR IR SMEIRL. MEENRSEEMEEREKTE (ES
) , EAILARNRCrown WM FITERS . REE3RENL I A6, 1&ATLABIT /7 i2]Cr own Ml Stwww.
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PHE: ATBAFRIEERFESEMSBEIZERIE, Crown BARHAR.
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XLC Series Power Amplifiers

3. Operation continuea)

XLCEFIIFE K 75
3. BAE wr-—m

crouwnmr
o HARMAN

XL 02500 POWER AMPLIFIER POWER

DRIVECORE™

3.3 Front Panel

A. Cooling Vents C. Power Indicator

Allows flow-through ventilation from front to back. Blue LED illuminates when amplifier is on.

B. Indicators D. Power Switch

Green: Signal Presence Indicator. Two green LEDs, one On/Off switch applies AC power to the amplifier.

for each channel, illuminate when the channel input signal
exceeds -40 dBu.

Yellow: Clip Indicator. Two yellow LEDs, one for each
channel, illuminate when the channel’s output is being
overdriven.

Red: Fault Indicator. Two red LEDs, one for each channel,
illuminate when channel has fault.

Operation Manual

Figure 3.1 Front Panel
[E3. 1 ATER

B. K&

FE: ESHERK. BEE—HBRELEDLT,
WMAESH8IT-40 dBulT ==,

B HUKIERT. SBIE—RREELEDLT,
BHESHELXENSR.

& HPSETAT. SRE—BIELEDLT,
BERHER RS,

BRAEF

C. RIRIERLT
BEBLEDKT, B ER.
D. EIEFX

TR B R THE S W I S 3R F B
#.
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Crousry” XLcC Series Power Amplifiers
by HARMAN

3. Operation continued)

crown
XLC2500 roves s

<100V~ 50/60Hz
120V~ 60Hz
220V~ 50/60Hz
230V~240V 50Hz

NING - 10 REDUCE THE

THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES.

WAR
RISK OF FIRE OR ELECTRICAL SHOCK,
0o SE THIS EQUIPMENT

NOT EXPOSE T
TO RAIN OR MOISTURE:

AVIS - RISQUE DE cHOC
ELECTRIQUE - NE PAS OUVRIR.

AvI MENT - ENERGIE

ERTISSEI
ELECTRIQUE D)

CAHIER D'INSTRUCTIONS.

CAUTION
TO REDUCE T RISK OF ELECTRIC SHOCK, GROUNDING
OF THE CENTR PIN OF THE PLUG MUST BE MAINTAINED.

3.4 Rear Panel

E. Reset Button
Provide overload protection.
F. AC Power Connector

The requirement of power supply can be found on the right
side of AC Power Connector on the rear panel.

G. Output Connectors

4-position barrier strip with connectors for stereo, parallel
or bridge mode.

H. Fan
Front-to-rear forced airflow.

|. Mode Switch

Switch among stereo, parallel and bridge output operation.

page 14 Operation Manual

)ANGEREUSE' VOIR LE

OPERATION IS SUBJECT TO THE FOLLOWING Ct
HIS DEVICE MAY NOT CAUSE HARMFUL INTE
CEPT ANY INTERFERENCE THAT

ONDITIONS.
ERFERENCE.

Figure 3.2 Rear Panel
[E3. 2 [RHER

J. Volume Attenuator Pot
Control the volume output level for each channel.
K. HD-15 Connector

For cinema 1/0 compatibility with CXM2000 Monitor and
Crossover System and DSi-8M System Monitor (It is
recommended to select parallel or bridge mode when
operating with DSi-8M).

L. Input Connector

6-pin Phoenix-type connectors accept 2 balanced
line-level input signal.

wOT AIR EXHAyg;

N CE I EILA 75

3. BAE mr-m)

H

& (€ @ Fe

N108

3.4 FER

E. Sf&E
RMENILRIRIF
F. BIEMAZEDO

BRMAZEKIE R EIR RSN EO AT
REVEE .

G. WO

MR T, BTIEE. FHTHMHEER
L

H. K&

P NRTE R R E RIS AN SR .
I BwXFX

YRR . FATRIFRER .

BRAEF
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NOTE: The product sold in China will use Chinese label.
i PEIMLX 5K BT PR A SRR R

J. RERHIH

EHISMRES EMEARN.

K. HD-15%##0

5CXM20008 B35 2314k / Ma T 2R 4 58 DS i -8M
REBITSERSNEEZMAFMaEED (
Ei50Si-SMEC & E AR, EFFITRRE
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XLC Series Power Amplifiers

Figure 4.1 Indicators
[E4.1 $57RAT

4. Advanced Features and Options

For detailed information about these Crown amplifier features, please consult the Crown Amplifier Application Guide,
available on the Crown website at www.crownaudio.com.

4.1 System Protection

Your Crown amplifier provides extensive protection and diagnostic capabilities, including output current limiting, AC
under voltage protection, thermal protection and circuit breaker for the unit's transformers and output devices.

4.1.1 Output Current Limiting

Output Current Limiting circuitry protects the amplifier output stage from damage caused by short-circuit loads.

4.1.2 Fault

The amplifier will illuminate to alert the user when it is fault. Check all wiring to and from the amplifier and verify if the
amplifier is overheat. Once the fault condition persists, see “7. Service” on page 22 for Servicing information.
4.1.3 AC Under Voltage Protection

Ifthe AC line voltage drops below 15% of the nominal operating voltage of the amplifier, the amplifier's power supply turns
off and the blue Power LED turns off. The amplifier will turn back on when the AC line voltage returns to safe operating
levels (+10%).

4.1.4 Thermal

The Thermal Protection circuit will activate if the internal heatsink temperature exceeds proper operating temperatures
(194°F, 90° C). When the heatsink temperature has fallen to a safe level, this protection circuit will automatically be reset
and compress signals. The Fault indicator illuminate at the same time.

The cause of your amplifier’s thermal protection state should be determined and corrected as soon as possible. Without
correction, the Thermal Protection circuit will typically reactivate.

4.1.5 Circuit Breaker (Reset Button)
A circuit breaker located near the IEC power inlet protects the amplifier from excessive AC current draw.

4.1.6 Output Connector Security Cover

The installed output connector security cover can prevent unexpected access to the output connector which might cause
serious personnel injury. See “2.6 Choosing Qutput Wiring and Connectors” on page 9.

Operation Manual
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4. SRINBEFIEIN

E T HCrownINBAVIEMINEE, ERILARILCrown AN FIEES. N RENL R FiERE, EATLUE
3337718 Crownttwww. crownaudio. com &

4.1 RIPRZK

TREICrown N AUA 2L [ SE A H IR R IR M E S RIPFIISHITIRE, BIEMERIRIRE]. &%, 32
MEITRRIF . THRRIPFIETEES

4.1.1 B AR
i R PRI R B RV AU L B AR PR ARIF,  OR5 LEERE R T 52 B R .
4.1.2 p&

WMRMEIERE, BEERISR=RERF. REMAERE/BINNALE, UREZ
BT, MRBEEREEHDR, BSRNE2LTH 7. RS RIMAERESR.

4.1.3 TR EIRERP

WIRAZ TRk B R LTI E TAR R E AR T15%, MITIA IR XA BIE® “Power (B
i) 7 LED $ETRATIEIR. HRREBERSZNRENETITER (£ T10% SEEA) B, I
BEHRTE.

4.1.4 3

LDRBUT ARSI IS, FTRERE AT AERE/ BIMIKE, RREREHFIESH
BEHESH. MRAPLEBTEREE (194° F, 90° O R, HRHIFBEESWHEHERE
=, EINmirEiERAT.

TR RS E A RIZ R IRFE S EILIE. MRFLUIE, AHIFRESERET.
4.1.5 WrEgsR (Efrf)

R 15 OO ST O 7 B 2R T LUSEE S DA 3T B AT H AT K .

4.1.6 B FEORFMIRRP R

BB B A6 3 O B B R IP R R ARG L ESMEMIG R IR M SR ENARGE. BEES
9TIEY “2. 6 EIFMERLMZEO” .
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Crousry” XLcC Series Power Amplifiers
by HARMAN

9. Troubleshooting

N CE I EILA 75

5.

WEI2 T

¢ Light on @ Light off 3t AR ® &%
CONDITION: No power to the amplifier. RE: EBAFSEBRIRHES.
® FAULT POSSIBLE REASON: AT -
e Theamplifier's Power switch is off. o MAREIFEFXREA.
@ CLIP N N N
POIER e Theamplifier is not plugged into the power receptacle. o RHEBMASTIENEIRIEE.
@ SIGNAL e Theamplifier's high-voltage power supply circuit breaker has ° KRS EEIRRT RS SE Bk
tipped. . RBTEEFSESEEW ARETEERLN
e \erify that the AC mains voltage is correct, then press the Circuit BT B R 1% 5l
Breaker button on the back panel.
@ FAULT CONDITION: No sound but remains power active. RES: BREBELES.
_;:1_ ® CLP POSSIBLE REASON: AJRERI R A -
POWER e Noinputsignal. e EHMANES.
@ SIGNAL o Inputsignal level is very low. o HMANESHEFXIE.
@ FAULT
3 ® cLp CONDITION: Normal operation. RES: EEIET.
POWER
¢ SIGNAL
CONDITION: No sound but remains power active. RE: BREEEELFES.
POSSIBLE REASON: AT RERY R E :
2% FAULT e Noinput signal or the input signal level is very low, and the o TMANESTMANESHEXEMEBERT, MAH
amplifier is in “fault’” mode. A Fault status can be triggered when &F “BEE” ERX. HSEF—PDBRARHRNRIFEE
% @ cCLP one of the amplifier's protection circuits is activated. First WEOE, A —MPERES. BRBIERNAT
POWER disconnect your speakers from the affected channels(s) one by EEE LR, REABSEWER. W
® SIGNAL one to determine if one of the loads is shorted. If the indicators RiErFBREEERRES, BAXBAREIZAERES
return to normal status, then try a different speaker or cable to HEY, HBELXEERENS. WREELME
determine where the short is occurring. If no short can be found, B, KHAMARE, WAL, MRIERBEE
turn off the amp and allow the amp to cool. If indicators do not BHEABREEGEERERRE, LEMHESENE
return to normal after restarting your amp, check the breaker or AR ESREI A Crown B E ZIFAICrown HEf& e
return amp to Crown or an authorized Crown Service Center for LB THEE
servicing..
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XLC Series Power Amplifiers

9. Troubleshooting (continued)

5.

N CE I EILA 75

WFER M (zr—m)

crouwnmr

oy HARMAN

CONDITION: No sound but remains power active. RS BREBELES.
POSSIBLE REASON: A RERY R A :
3% FAULT e Theamplifier has just turned on and is still in the 4-second o RARBRIRIFFE, 7E4 FFFBERREIA.
turn-on delay. o MABAT “ME ER. BER— A HAROR
SO 3% cup o Theamplifieris in “fault” mode. A Fault status can be triggered PR EEGE, BaE — MEIRTS . BRIHAE
POWER when one of the amplifier's protection circuits is activated. First BNZZMNBEE LZ—HTF, REABRENE
3% SIGNAL disconnect your speakers from the affected channels(s) one by B, WRIERI[DBEZEERT, BAXBAREG
one to determine if one of the loads is shorted. If the indicators RS E Y, MELERENtG. MRLEL
return to normal status, then try a different speaker or cable to IUEERE, KAMKRR, LKL ED. RIEREE
determine where the short is occurring. If no short can be found, HERMARFRABREBERRS, MERRE
turn off the amp and allow the amp to cool. If indicators do not HERGBARIRE L Crown BHELZFALAICrown L
return to normal after restarting your amp, check the breaker or BB TYEE .
return amp to Crown or an authorized Crown Service Center for
servicing..
CONDITION: Volume down or no sound. KE: BETNEIEFESE.
POSSIBLE REASON: AJRERY R A :
e Theamplifieris in “fault’ mode. A Fault status can be triggered o HKRS|AT “BMEE" X, HEHF—NDHAROE
¢ FAULT when one of the amplifier's protection circuits is activated. First FHBRIEEUE, WA — MRS BRFEE
disconnect your speakers from the affected channels(s) one by BNZEMAEIE EE—WH, HELBREEEE
b od @ cLP one to determine if one of the loads is shorted. If the indicators . MRIERF[REZEERS, BaXBTER
POWER return to normal status, then try a different speaker or cable to PR ERY, MEAEERNS. MREEL
3¢ SIGNAL determine where the short is occurring. If no short can be found, AERE, XAIMARR, LA EN. MRERE
turn off the amp and allow the amp to coal. If indicators do not HERHMARFRABREBERRS, KBRS
return to normal after restarting your amp, check the breaker or HEF M ARIRE L Crown THEZIEWAICrown 4
return amp to Crown or an authorized Crown Service Center for B TYEE .
servicing..
CONDITION: Distorted sound. RE: FEKE.
@ FAULT
POSSIBLE REASON: AT RERY R -
It 3% cup o Inputsignal level is too high. Turn down your amplifier Level o MAESHEITES. ANMNEHLESREE. TR
POWER controls. NOTE: Your amplifier should never be operated at a 2P A EITERFEIE L REE=NE
¢ SIGNAL level which caused the Clip LEDs to illuminate constantly. FE.
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Crousry” XLcC Series Power Amplifiers
by HARMAN

6. Specifications
6. FEARElt

Performance f[%aE

AC Line Voltage and Frequency, Configurations Available (+/-10%)
ZREEMAE, EERTAT (+/-10%)

N CE I EILA 75

XLC2500 XLC2800

100VAC 60Hz, 120VAC 60Hz, 220VAC 50Hz, 240VAC 50Hz

Channel @&

2

Sensitivity (for full rated power at 4 ohms) MIANREE (FIEINER: 4B

1.4V

Signal-to-Noise Ratio
{EMEEL

>103dB

QOutput power %5 THER . 300W Output power 4 HHIHER . 440W
Load fa%L: 8ohms Load fa%L: 8ohms

THD RIEKKE: 05% >103dB THD RIEHKE: 05%
Voltage gain HE [E1&%%: 31dB Voltage gain B3 E1&%5: 32.5dB

Input signal #A{E S : 1kHz,1.4V Input signal A5 S : 1kHz,1.4V

Total Harmonic Distortion (THD) (1kHz) S i%5gscE (THD) (1kHz) <0.5%
Intermodulation Distortion (IMD) (60Hz ~ 7kHz, 4:1, from full rated output to -30dB) o
HiB%LHE (IMD) (60Hz ~ 7kHz, 4:1, MEIEML E-30dB) <0.3%
Damping Factor (8 ohms, 10Hz ~ 400Hz) PEEZ % (8EXE, 10Hz ~400Hz) >200
Frequency Response (1W, 20Hz ~ 20kHz) SRZEMER, (1W, 20Hz ~ 20kHz) 0dB, -1dB

Crosstalk (below reated 8 ohms power)
EFH BERIBIATINER)

At 1kHz: >85dB
At 20kHz: >55dB

Input Impedance (nominal)
MNP (ARFR)

20 kilohms balanced 20 B 487 &5
10 kilohms unbalanced 10F-RR4EHE 15

Load Impedance
EAiEE

General —f&3HZ

2~8 ohms per channel in Stereo LKA : 2 ~ 8EKIBEAEIE
4~8 ohms in Bridge/Parallel W&/ H1T: 4 ~8BXB

Dimensions (W xHx D) #hEIR~F (& x & X IR) 482.5x 88 x 206.5 mm 482.5x 88 x 263.6 mm
Net Weight '#E& 3.75kg 472 kg
Shipping Weight ZiiEE 4.85kg 6 kg
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XLC Series Power Amplifiers

6. speciﬁcations(conlinued)
6. FmIE wr-wn

Output Power

N CE I EILA 75

Y ES
XLC2500
100V 60Hz 120V 60Hz 220V 50Hz 240V 50Hz
1kHz 20Hz-20KHz 1kHz 20Hz-20KHz 1kHz 20Hz-20KHz 1kHz 20Hz-20KHz
8ohm Dual (per channel)

SRR IEREE (BREE) 285W 230W 300W 250W 300W 250W 300W 250W
4ohmohm Dual (per channel)
IR (G 450W 400W 500W 400W 500W 400W 500W 400W
2ohmohm Dual (per channel)
ORIEES (SRE) 605W 500W 720W 500W 775W 525W 775W 525W

Bridge 8ohm

Fizexiig 900W 850W 1000W 900W 1000W 900 1000W 900W

with 0.5%THD. £F0. 5%THDAI A

crouwnmr

XLC2800

100V 60Hz 120V 60Hz 220V 50Hz 240\ 50Hz
1kHz 20Hz-20KHz 1kHz 20Hz-20KHz 1kHz 20Hz-20KHz 1kHz 20Hz-20KHz
8[222%3}?5!12382 %g%)) 410W 350W 430W 360W 440W 380W 440W 380W
fé’;;”é’;ﬂgg @gg‘g@') 690W 550W 750W 600W 775W /800W* 600W 7750 600W
ggg’gﬂgg <E%C¥£%I) 950W 850W 1150W 900W 1200W 920W 1200W 920W
fgggg%g 1380W 1250W 1450W 1300W | 1550w /1600w | 1350w 1550W 1350W

with 0.5%THD. E:F0. 5%THDRYHI(E .
“with 1%THD.  ZE-F1%THDRYH{E -

Operation Manual
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oy HARMAN

N CE I EILA 75

6. speciﬁcations(continued)

% O .
6. FmIE wr-wn
AC Power Draw and Thermal Dissipation
4 Z
AC Il THEEFNFAFERL
Pink noise 12dB crest factor, bandwidth limited 22Hz to 22kHz. Typical line impedance used. Data based on all channels driven.
MR ENIRIBEZ A12dB, FHEEPRHIE22Hz-22kHz . KA —RRZ& &I BIERETIRSIMRAERIE.
XLC2500 - Bridge XLC2500-1733%
120 VAC /60 Hz 220VAC /50 Hz 240VAC /50 Hz
Condition Load Line current Power Dissipated as Heat Line current Power Dissipated as Heat Line current Power Dissipated as Heat
WERAR gy LRERER fERREHEZTHE LR BRER TERREMELZRTIE BRI fERREEZHITHE
@mps25) [“yaws [ BTU | keathr | @PSZER) [oans T 810 | keathr | @SR | yans | BTU | keae
At ldle Awake N/A 0.56 26 87 22 0.4 255 87 22 0.39 26 89 22
== RAERT TER
1/8 Power Pink Noise Typical of 8 ohms(125W) 34 65 222 56 2.0 49 167 42 1.9 50 17 43
program material just at clip
1/8 THEMLIIREE
RN eI ey oF:: 5l
1/3 Power Pink Noise Typical of 8 ohms(333.3W) 7.3 97 331 83 45 92 314 79 4.4 102 348 88
program material at extreme clip
1/3 THEMLIIRE
R I35 BT A2 P A A B Y
XLC2500 - Dual XLC2500- % = iE
120 VAC /60 Hz 220 VAC /50 Hz 240 VAC /50 Hz
Condition Load Line current Power Dissipated as Heat Line current Power Dissipated as Heat Line current Power Dissipated as Heat
WEIRR Ak LB ERHEMENINE ERERALA {ERAREMLZRIINE LERRR ERRE L INER
@mps225) [ans [ B0 [ keathr | @M% [oans T 810 | keathr | @PFH) [ yans | U | keate
Atldle Awake N/A 0.56 255 87 22 0.4 255 87 22 0.39 26 89 22
7S [R PR AT NEA
1/8 Power Pink Noise Typical of 2 0ohms(96.8W) 5.6 92 314 79 3.55 87 297 75 34 94 321 81
program material just at clip
1/8 R ATIRE 4 0hms(62.5W) 34 45 154 39 22 49 167 42 2.0 44 150 38
BB AT AZ A 1 s B 8 ohms(37.5W) 2.2 36 123 31 1.45 37 126 32 137 40 137 34
1/3 Power Pink Noise Typical of 2 ohms(258.3W) 122 207 706 178 7.7 219 747 188 71 207 706 178
program material at extreme clip
13 TR E 4 0hms(166.7W) 76 106 362 91 4.85 110 375 95 46 107 365 92
R i B B AR A R B 8 ohms(100W) 47 65 222 56 3.05 65 222 56 29 66 225 57
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XLC Series Power Amplifiers

6. speciﬁcations(conlinued)
6. FmIE wr-wn

AC Power Draw and Thermal Dissipation
AC UL FFAFERL

Pink noise 12dB crest factor, bandwidth limited 22Hz to 22kHz. Typical line impedance used. Data based on all channels driven.
MRS HIRIEE E A12dB, HEEIREIZE22Hz-22kHz . SR —RREEISIAIT. BIBET IR ARIE.

XLC2800 - Bridge XLC2800-#F4%

120 VAC /60 Hz 220 VAC /50 Hz 240VAC /50 Hz
Condition Load Line current Power Dissipated as Heat Line current Power Dissipated as Heat Line current Power Dissipated as Heat
WEIRR k3 LB {ERAREMLZRIINE LERERR EABREMENINE LB TERMEBMENINE
@mps25R) st | 81U | keatr | @555 oo [ 810 [ keanr | @"P%5) [answ [ 81U | kealihr
Atldle Awake N/A 0.93 455 155 39 0.64 47 160 40 0.61 48 164 4
7S (R PR B AT TER
1/8 Power Pink Noise Typical of 2 ohms(150W) 7.8 135 461 116 55 155 529 133 5.0 140 478 120
program material just at clip
1/8 M LTI = 4 0hms(100W) 5.0 87 297 75 36 94 321 81 34 100 3 86
BlSE AT AZ A 1 s B 8 ohms(55W) 32 67 229 58 2.2 70 239 60 2.0 65 222 56
1/3 Power Pink Noise Typical of 2 0ohms(400W) 16.5 280 956 241 117 340 1160 293 10.9 340 1160 293
program material at extreme clip
13 M ATIRE 4 0hms(266.7W) 1.3 168 573 145 75 178 608 153 6.9 160 546 138
BRI B2 Fr i A B Y 8 ohms(146.7W) 6.6 91 3N 78 4.4 102 348 88 4.0 100 341 86
Operation Manual BIEFEMH page 21

120 VAC / 60 Hz 220 VAC /50 Hz 240 VAC /50 Hz
Condition Load Line current Power Dissipated as Heat Line current Power Dissipated as Heat Line current Power Dissipated as Heat
WEIRAR g LR ERER {ERREM LR BRI fERREREHITHE LRERER fERREWEZHTHE
@mps23R) s [ 81U | keatr | @™PS%5) [ansm [ 810 [ keahr | @PS%5B) [ answ [ 81U | kealihr
At Idle Awake N/A 0.95 457 156 39 0.64 47 160 40 0.61 48 164 41
=5 (R R A TiER
1/8 Power Pink Noise Typical of 8 ohms(200W) 5.0 89 304 7 3.1 87 297 75 3.0 93 317 80
program material just at clip
1/8 TR E
B AR A ) 2 B
1/3 Power Pink Noise Typical of 8 ohms(533.3W) 10.9 152 519 131 7.0 156 532 134 6.5 159 543 137
program material at extreme clip
13 ThEMLAIRE
R I 3B AT A2 P A R Y

XLC2800 - Dual

XLC2800-W /=18
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7. Service

The included attenuator security covers (Figure 4.2) can
replace the existing level-control knobs so that the ampli
fi er output level cannot be changed. The knobs snap into

the front panel.Crown products are quality units that rarely

require servicing. Before returning your unit for service,
please contact Crown Technical Support to verify the need
for servicing.

This unit has very sophisticated circuitry which should
only be serviced by a fully trained technician. This is one
reason why each unit bears the following label:

CAUTION: To prevent electric shock, do not
remove covers. No user serviceable parts inside.
Refer servicing to a qualified technician.

Complete the Crown Audio Factory Service Information
form, in the back of this manual, when returning a Crown
product to the factory or authorized service center. The
form must be included with your product inside the box or
inapacking slip envelope securely attached to the outside
of the shipping carton. Do not send this form separately.

Warranty is only valid within the country in which the
product is purchased.

7.1 International and Canada Service

Service may be obtained from an authorized service
center. (Contact your local Crown/Amcron representative
or our office for a list of authorized service centers.) To
obtain service, simply present the bill of sale as proof of
purchase along with the defective unit to an authorized
service center. They will handle the necessary paperwork
and repair.

Remember to transport your unit in the original
factory pack.

7.2 US Service

Service may be obtained in one of two ways: from an
authorized service center or from the factory. You may
choose either. It is important that you have your copy of
the bill of sale as your proof of purchase.

7.2.1 Service at a US Service Center

This method usually saves the most time and effort.
Simply present your bill of sale along with the defective
unit to an authorized service center to obtain service. They
will handle the necessary paperwork and repair.
Remember to transport the unit in the original factory
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pack. A list of authorized service centers in your area can
be obtained from Crown Factory Service, or onling from
http://www.crownaudio.com/support/servcent.htm.

7.2.2 Factory Service

Crown accepts no responsibility for non-serviceable
product that is sent to us for factory repair. It is the owner’s
responsibility to ensure that their product is serviceable
prior to sending it to the factory. Serviceable product list
is available at
http://crownweb.crownintl.com/crownrma/.

For more information, please contact us direct.

A Service Return Authorization (SRA) is required for
product being sent to the factory for repair. An SRA can be
completed online at www.crownaudio.com/support/
factserv.htm. If you do not have access to the web, please
call Crown's Customer Service at 574.294.8200 or
800.342.6939 extension 8205.

For warranty service, we will pay for ground shipping both
ways in the United States. Contact Crown Customer
Service to obtain prepaid shipping labels prior to sending
the unit. Or, if you prefer, you may prepay the cost of
shipping, and Crown will reimburse you. Send copies of
the shipping receipts to Crown to receive reimbursement.
Your repaired unit will be returned via UPS ground. Please
contact us if other arrangements are required.

7.2.3 Factory Service Shipping

Instructions:

1. Service Return Authorization (SRA) is required for
product being sent to the factory for service. Please
complete the SRA by going to
www.crownaudio.com/support/factserv.htm. If you
do not have access to our website, call
1.800.342.6939, extension 8205 and we'll create the
SRAforyou.

2. See packing instructions that follow.

3. Ship productto:
CROWN AUDIO FACTORY SERVICE
1718 W MISHAWKA RD.
ELKHART, IN 46517

4. Useabold black marker and write the SRA number
onthree sides of the box.

N CE I EILA 75

5. Record the SRA number for future reference. The SRA
number can be used to check the repair status.

7.2.4 Packing Instructions

Important: These instructions must be followed. If they
are not followed, Crown Audio, Inc. assumes no
responsibility for damaged goods and/or accessories that
are sent with your unit.

1. Fill outand include the Crown Audio Factory Service
Information sheet in the back of this manual.

2. Do not ship any accessories (manuals, cords,
hardware, etc.) with your unit. These items are not
needed to service your product. We will not be
responsibility for these items.

3. When shipping your Crown product, it is important
that it has adequate protection. We recommend you
use the original pack material when returning the
product for repair. If you do not have the original box,
please call Crown at 800.342.6939 or 574.294.8210
and order new pack material. See instructions for
“foam-in-place” shipping pack. (Do not ship your
unitinawood or metal cabinet.)

4. Ifyou provide your own shipping pack, the minimum
recommended requirements for materials are as
follows:

a.  275PS.I. bursttest, Double-Wall carton that allows
for 2-inch solid Styrofoam on all six sides of unit or 3
inches of plastic bubble wrap on all six sides of unit.

b.  Securely seal the package with an adequate carton
sealing tape.

¢. Do notuse light boxes or “peanuts”. Damage caused
by poor packaging will not be covered under
warranty.

Using your ‘foam-in-place’ shipping pack

Note: The foam-in-place packing is molded so that there

is only one correct position for your product.

1. Open carton and lift center cushion leaving both
end-cushions in place.

2. Carefully place your product with the product’s front
panel facing the same direction as arrows indicate.

BRAEF

3. Reset center cushion down over top of product’s
chassis. The foam-in-place packing was molded to
accommodate different chassis depth sizes. If your
product’s chassis does not completely fill the
foam-in-place cavity, you may use a soft but solid
packing material (such as paper or bubble wrap)
behind the chassis.

4. Enclose the completed Crown Audio Factory Service
Information form (or securely attach it to the outside
of carton) and re-seal the shipping pack with a sturdy
carton sealing tape.

7.2.5 Estimate Approval

Approval of estimate must be given within 30 days after
being notified by Crown Audio Inc. Units still in the
possession of Crown after 30 days of the estimate will
become the property of Crown Audio Inc.

7.2.6 Payment of Non-Warranty Repairs

Payment on out-of-warranty repairs must be received
within 30 days of the repair date. Units unclaimed after 30
days become the property of Crown Audio Inc.

If you have any questions, please contact Crown Factory
Service.

Crown Factory Service
1718 W. Mishawaka Rd.,
Elkhart, Indiana 46517 U.S.A.

Telephone:
574.294.8200
800.342.6939 (North America,
Puerto Rico, and Virgin Islands only)

Facsimile:
574.294.8301 (Technical Support)
574.294.8124 (Factory Service)

Internet:
http://www.crownaudio.com
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SUMMARY OF WARRANTY

Crown International, 1718 West Mishawaka Road,
Elkhart, Indiana 46517-4095 U.S.A. warrants to
you, the ORIGINAL PURCHASER and ANY
SUBSEQUENT OWNER of each NEW Crown
product, for a period of three (3) years from the
date of purchase by the original purchaser (the
“warranty period”) that the new Crown product is
free of defects in materials and workmanship. We
further warrant the new Crown product regardless
of the reason for failure, except as excluded in this
Warranty.

Warranty is only valid within the country in which
the product was purchased.

ITEMS EXCLUDED FROM THIS CROWN
WARRANTY

This Crown Warranty is in effect only for failure of
anew Crown product which occurred within the
Warranty Period. It does not cover any product
which has been damaged because of any
intentional misuse, accident, negligence, or loss
which is covered under any of your insurance
contracts. This Grown Warranty also does not
extend to the new Crown product if the serial
number has been defaced, altered, or removed.

WHAT THE WARRANTOR WILL DO

We will remedy any defect, regardless of the
reason for failure (except as excluded), by repair,
replacement, or refund. We may not elect refund
unless you agree, or unless we are unable to
provide replacement, and repair is not practical or
cannot be timely made. If a refund is elected, then
you must make the defective or malfunctioning
product available to us free and clear of all liens or
other encumbrances. The refund will be equal to

N CE I EILA 75

UNITED STATES & CANADA

the actual purchase price, not including interest,
insurance, closing costs, and other finance
charges less a reasonable depreciation on the
product from the date of original purchase.
Warranty work can only be performed at our
authorized service centers or at the factory.
Warranty work for some products can only be
performed at our factory. We will remedy the
defect and ship the product from the service center
or our factory within a reasonable time after
receipt of the defective product at our authorized
service center or our factory. All expenses in
remedying the defect, including surface shipping
costs in the United States, will be borne by us.
(You must bear the expense of shipping the
product between any foreign country and the port
of entry in the United States including the return
shipment, and all taxes, duties, and other customs
fees for such foreign shipments.)

HOW TO OBTAIN WARRANTY
SERVICE

You must notify us of your need for warranty
service within the warranty period. All
components must be shipped in a factory pack,
which, if needed, may be obtained from us free of
charge. Corrective action will be taken withina
reasonable time of the date of receipt of the
defective product by us or our authorized service
center. If the repairs made by us or our authorized
service center are not satisfactory, notify us or our
authorized service center immediately.

DISCLAIMER OF CONSEQUENTIAL AND
INCIDENTAL DAMAGES

YOU ARENOT ENTITLED TO RECOVER FROM US
ANY INCIDENTAL DAMAGES RESULTING FROM
ANY DEFECT IN THE NEW CROWN PRODUCT.

BRAEF

THIS INCLUDES ANY DAMAGE TO ANOTHER
PRODUCT OR PRODUCTS RESULTING FROM
SUCH ADEFECT. SOME STATES DO NOT ALLOW
THE EXCLUSION OR LIMITATIONS OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION
MAY NOT APPLY TO YOU.

WARRANTY ALTERATIONS

No person has the authority to enlarge, amend, or
modify this Crown Warranty. This Crown Warranty
is not extended by the length of time which you are
deprived of the use of the new Crown product.
Repairs and replacement parts provided under the
terms of this Crown Warranty shall carry only the
unexpired portion of this Crown Warranty.

DESIGN CHANGES

We reserve the right to change the design of any
product from time to time without notice and with
no obligation to make corresponding changes in
products previously manufactured.

LEGAL REMEDIES OF PURCHASER

THIS CROWN WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS, YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM STATE TQ STATE.
No action to enforce this Crown Warranty shall be
commenced after expiration of the warranty
period.

THIS STATEMENT OF WARRANTY SUPERSEDES
ANY OTHERS CONTAINED IN THIS MANUAL FOR
CROWN PRODUCTS. 9/07
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SUMMARY OF WARRANTY

Crown International, 1718 West Mishawaka Road,
Elkhart, Indiana 46517-4095 U.S.A. warrants to
you, the ORIGINAL PURCHASER and ANY
SUBSEQUENT OWNER of each NEW Crown1
product, for a period of three (3) years from the
date of purchase by the original purchaser (the
“warranty period”) that the new Crown product is
free of defects in materials and workmanship, and
we further warrant the new Grown product
regardless of the reason for failure, except as
excluded in this Warranty.

Warranty is only valid within the country in which
the product is purchased.

1 Note: If your unit bears the name “Amcron,” please substitute it
for the name “Crown” in this warranty.

ITEMS EXCLUDED FROM THIS CROWN-
WARRANTY

This Crown Warranty is in effect only for failure of
anew Crown product which occurred within the
Warranty Period. It does not cover any product
which has been damaged because of any
intentional misuse, accident, negligence, or loss
which is covered under any of your insurance
contracts. This Crown Warranty also does not
extend to the new Crown product if the serial
number has been defaced, altered, or removed.
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WORLDWIDE EXCEPT USA & CANADA

WHAT THE WARRANTOR WILL DO

We will remedy any defect, regardless of the
reason for failure (except as excluded), by repair,
replacement, or refund. We may not elect refund
unless you agree, or unless we are unable to
provide replacement, and repair is not practical or
cannot be timely made. If a refund is elected, then
you must make the defective or malfunctioning
product available to us free and clear of all liens or
other encumbrances. The refund will be equal to
the actual purchase price, not including interest,
insurance, closing costs, and other finance
charges less a reasonable depreciation on the
product from the date of original purchase.
Warranty work can only be performed at our
authorized service centers. We will remedy the
defect and ship the product from the service center
within a reasonable time after receipt of the
defective product at our authorized service center.

HOW TO OBTAIN WARRANTY SERVICE

You must notify your local Crown importer of your
need for warranty service within the warranty
period. All components must be shipped in the
original box. Corrective action will be taken within
areasonable time of the date of receipt of the
defective product by our authorized service center.
If the repairs made by our authorized service
center are not satisfactory, notify our authorized
service center immediately.

BRAEF

DISCLAIMER OF CONSEQUENTIAL AND
INCIDENTAL DAMAGES

YOU ARENOT ENTITLED TO RECOVER FROM US
ANY INCIDENTAL DAMAGES RESULTING FROM
ANY DEFECT IN THE NEW CROWN PRODUCT.
THIS INCLUDES ANY DAMAGE TO ANOTHER
PRODUCT OR PRODUCTS RESULTING FROM
SUCHA DEFECT.

WARRANTY ALTERATIONS

No person has the authority to enlarge, amend, or
modify this Crown Warranty. This Crown Warranty
is not extended by the length of time which you are
deprived of the use of the new Crown product.
Repairs and replacement parts provided under the
terms of this Crown Warranty shall carry only the
unexpired portion of this Crown Warranty.

DESIGN CHANGES

We reserve the right to change the design of any
product from time to time without notice and with
no obligation to make corresponding changes in
products previously manufactured.

LEGAL REMEDIES OF PURCHASER
No action to enforce this Crown Warranty shall be

commenced after expiration of the warranty period.

THIS STATEMENT OF WARRANTY SUPERSEDES
ANY OTHERS CONTAINED IN THIS MANUAL FOR
CROWN PRODUCTS. 9/07
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PRODUCT REGISTRATION

Crown Audio, Inc.
1718 W. Mishawaka Rd.

® Elkhart, IN 46517-9439
cr D wn Phone: 574-294-8000
sy HARMAN Fax: 574-294-8329
www.crownaudio.com

Online registration is also available at http://crownweb.crownintl.com/webregistration.
Warranty is only valid within the country in which the product is purchased.
When this form is used to register your product, it may be mailed or faxed.

Crown Audio, Inc. Fax: 574-294-8329

1718 W Mishawaka Rd

Elkhart IN 46517

Please note that some information is required. Incomplete registrations will not be processed. * Indicates required information.

OWNER’S INFORMATION - PLEASE PRINT

CUT ON THIS LINE

* First name: Middle initial: ™ Last name:
Company:

* Mailing address:

* City: * State: * Zip Code:

*Country: E-mail address:

* Phone # (include area code): Fax #:

| PRODUCT INFORMATION

* MODEL * SERIAL # *PURCHASE DATE
e.g. XLC2500 e.g. 0000001017 month/day/year

/ /
/ /
/ /
/ /

Product purchased from: *(Business/Individual) Country:

Comments:
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www. crownaudio. com
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oy HARMAN

Crown Audio Factory Service Information
Shipping Address: Crown Audio Factory Service, 1718 W. Mishawaka Rd., Elkhart, IN 46517

PLEASE PRINT CLEARLY

SRA #: (If sending product to Crown factory service.) Model: Serial Number: Purchase Date:

PRODUCT RETURN INFORMATION

Individual or Business Name:

Phone #: Fax #: E-Mail:

Street Address (please, no P.O. Boxes):

City: State/Prov: Postal Code: Country:

Nature of problem:

Other equipment in your system:

If warranty is expired, please provide method of payment. Proof of purchase may be required to validate warranty.

PAYMENT OPTIONS

[J I'have open account payment terms. Purchase order required. PO#: [ CoD

[ Credit Card (Information below is required; however if you do not want to provide this information at this time, we will contact you when your unit is repaired for the information.)
Credit card information:

Type of credit card: [J MasterCard [ Visa [ American Express [ Discover
Type of credit card account: [ Personal/Consumer 1 Business/Corporate
Card # Exp. date: *Card ID #:

* Card ID # is located on the back of the card following the credit card #, in the signature area. On American Express, it may be located on the front of the card. This number is required to process the charge to your account. If you do not want to provide
it at this time, we will call you to obtain this number when the repair of your unit is complete.

Name on credit card:

Billing address of credit card:
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